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Quick Reference Referral Guide for Morgan County

Aligning resources across the 9th Judicial District
-Roane, Loudon, Morgan and Meigs Counties-

Emergency & Legal Services

e 9th Judicial District Attorney General: (865) 376-2145 (Russell Johnson)
¢ 9th Judicial District Public Defender: (865) 376-4040 (Kim Nelson)
¢ 9th Judicial District Child Support Services: (865) 376-0081 (Barbara Morgan)

Alcohol & Drug Support

e AA Hotline: (865) 522-9667 (24/7 Support for Alcohol Addiction)

¢ AA Meetings — Sunbright: 9344 Morgan County Hwy, Sunbright - Meeting Times: Tuesday & Thursday at
8 PM, Saturday at Noon (Meetings for Alcohol Addiction)

e Addiction Hotline: (888) 889-9789 (Free Confidential Information and Referrals)

e Align9 Recovery Support: (865) 659-5776 (Wraparound support services- www.align9.org)

¢ Bradford Health Services: (865) 693-9326 (Detox & counseling- www.bradfordhealth.com)

e Drug Helpline (SAMHSA): (800) 662-4357 (24/7 confidential treatment referrals.)

e Helen Ross McNabb Center: (865) 635-0242 (Detox, addiction counseling & treatment. -
www.mcnabbcenter.org)

¢ Find a Drug Rehab Center: (A national online resource for locating nearby rehabilitation centers based
on individual needs - www.findtreatment.samhsa.gov)

¢ NA Helpline: (800) 617-1710 (24/7 support & meeting info for NA)

e Ridgeview Stop Program: (865) 482-1076 (Offers intervention and treatment programs for individuals
struggling with substance use disorders)

Credit Counseling
e Consumer Credit Counseling: (865) 376-8810 (Credit counseling services)
Education, Employment & Low Income

¢ Morgan County Adult Ed Center: (423) 346-3060 (Offers adult education programs, including GED prep and
literacy assistance, to enhance education and career opportunities)

e Morgan County Career Center: (423) 346-3960 (Provides job search resources, career counseling, resume
building, and employment opportunities for job seekers)

¢ Roane State CC Morgan County Campus: (423) 346-8700 (Offers higher education courses, workforce
training, and degree programs to advance education and career prospects)

e Roane State Community College GED Program: (865) 882-4526 (Provides GED preparation classes to help
individuals obtain their high school equivalency diploma)

e TCAT Harriman: (865) 882-6703 (Offers technical and vocational training programs in various fields,
including automotive, healthcare, welding, and IT, to prepare individuals for skilled jobs)

e WIC Program (Morgan County Health Dept): (800) 342-5942 (Provides nutritional assistance, health
education, and support services for low-income pregnant women, new mothers, and young children)

Elderly

e Adult Protective Services: (888) 277-8366 (Investigates and protects vulnerable adults and elderly
individuals from abuse, neglect, and exploitation)

e Emory Valley Center: (865) 483-4385 (Offers programs for individuals of all ages, including early intervention
and family support services)

e ETHRA Senior Programs: (865) 691-2551 (Offers programs for seniors, including meal services,
transportation, in-home assistance, and social engagement activities)
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Elderly

¢ Life Care Center of Morgan County: (423) 346-6237 (A skilled nursing facility providing long-term care,
rehabilitation, and short-term recovery services for seniors)

e Mid-East Senior Citizen Services: (865) 986-5212 (Offers resources and programs for senior citizens,
including meal delivery, wellness programs, and assistance for independent living)

¢ Morgan County Dept. of Human Services: (423) 346-6237 (Provides various assistance programs for elderly
individuals, including food assistance, financial aid, and healthcare resources)

e Office on Aging: (423) 346-6651 (Supports elderly residents with resources such as benefit counseling,
caregiver support, and assistance with daily living needs)

¢ Public Guardianship: (865) 691-2551 (Provides social services to support the well-being and independence
of elderly residents)

e Office of Aging and Senior Center: (865) 458-5445 (Promotes seniors' physical and mental well-being
through programs and services)

¢ Public Guardianship: (865) 691-2551 (Offers legal guardianship for seniors unable to make decisions and
without family support)

¢ Relative Caregiver: (865) 354-0405 (Supports relative caregivers with financial aid, counseling, and
resources - www.tn.gov)

¢ Social Security: (800) 772-1213 (Provides Social Security benefits, disability benefits, and Medicare
enrollment assistance for eligible seniors)

Emergency Housing

e Scott County Homeless Shelter: (800) 772-1213 (Provides temporary shelter and housing assistance for
individuals and families)

¢ Avalon Center Domestic Violence Shelter: (423) 346-1632 (Offers safe emergency housing for victims of
domestic violence, along with crisis intervention, counseling, and legal advocacy services)

¢ Income Based Housing (Sunnyside): (423) 346-6151 (Offers affordable, income-based housing for low-
income individuals and families to ensure stable housing)

Family Services

¢ Department of Children Services: (865) 376-3423 (Offers child welfare services, including abuse
investigations, foster care, and family support - www.tn.gov/dcs)

¢ Family Caregiver Support (Ethra): (865) 691-2551, ext. 4260 (Supports grandparents and caregivers raising
grandchildren with services, respite care, and resources)

¢ Kids First CAC of the 9th Judicial District: (865) 326-1505 (Provides forensic interviews and support for
children victims of severe abuse)

Food, Clothing & Household

e East TN Human Resource Agency (ETHRA): (423) 346-6651 (Provides commodities and emergency food
assistance to those in need)

¢ Morgan-Scott Project for Cooperative Christian Concern: (423) 965-3131 (Offers emergency aid, including
utility assistance and food boxes, for low-income families in Morgan and Scott Counties)

¢ Pine Orchard Baptist Church Food Bank: (423) 369-2192 (Provides food assistance to those in need)

e Storehouse Ministry: (423) 346-5267 / (423)346-6237 (Operates a food pantry, provides clothing, and
distributes household items to individuals and families in need)

Healthcare

e Ambulatory Care Center: (423) 346-5566 (Provides outpatient medical services)

¢ Coalfield Medical Clinic: (865) 435-3650 (Offers primary care services)

e Deer Lodge Medical Center: (423) 965-3680 (A satellite clinic of Morgan County Medical Center, offering
general healthcare services for the community)

e Morgan County Health Department: (423) 346-6272 (Provides public health services)
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Healthcare

e Morgan County Medical Center: (423) 346-6221 (A full-service medical facility offering primary care,
diagnostic services, and treatment for acute and chronic conditions)

e Pregnancy Help Center (Catholic Charities): (865) 748-4070 (Provides support for pregnant women, including
counseling, maternity resources, and assistance with prenatal care - www.ccetn.org)

Legal Services

e CASA Child Advocacy: (865) 717-4186 (Provides advocacy for abused and neglected children in the court
system, ensuring their best interests are represented in legal proceedings)

¢ Child Support (865) 376-0081 (Helps parents with child support enforcement, payment collection, and legal
assistance related to child support obligations)

¢ Legal Aid: (865)483-8454 (Offers free or low-cost legal assistance to low-income individuals and families)

Mental Health

e Children’s Center of the Cumberlands: (423) 569-8900 (Provides mental health support, advocacy, and
counseling services for children who have experienced trauma, abuse, or neglect)

e Kids First Child Advocacy Center of the Ninth Judicial District: (865) 986-1505 (Provides counseling and
support for children and families affected by abuse, along with intervention and prevention resources)

¢ Mobile Crisis Team: (865) 481-6175 / (800) 870-5481 (Offers 24/7 crisis intervention for individuals facing
severe mental health issues, suicidal thoughts, or psychiatric emergencies)

e Morgan County Dept of Human and Children’s Services: (423) 346-7504 (Offers mental health resources
and social services for individuals and families in need of emotional and psychological support)

¢ Ridgeview Morgan County: (865) 482-1076 (A comprehensive mental health center providing counseling,
psychiatric care, substance abuse treatment, and support for individuals with mental health challenges)

Sexual Assault & Domestic Violence

¢ Avalon Center: (423) 346-1632 - Hotline: 800-641-3434 (Offers emergency shelter, crisis intervention,
counseling, legal advocacy, and support for victims of domestic violence and sexual assault

Transportation Services

e Ethra: (423) 346-6651 - (800) 232-1565 (to schedule aride) (Offers transportation for seniors, individuals
with disabilities, and the public, including rides to medical appointments, grocery shopping, and essential
trips. Advance scheduling required)

¢ TN Blue Care: (866) 473-7563 (Offers non-emergency medical transportation for BlueCare TennCare
members, helping individuals get to and from healthcare appointments)

¢ United Health Care: (866) 725-6270 (Provides transportation assistance for UnitedHealthcare plan
members to access medical care and essential services.

Veteran Services

¢ Hope Box: Virtual Hope Box (A mobile app designed to provide coping tools, relaxation techniques, and
support for veterans and their families facing mental health challenges)

¢ Veterans Crisis Line: (800) 273-TALK (8255), then press 1 (A 24/7 crisis support hotline specifically for
veterans experiencing distress or suicidal thoughts)

e Veterans Service Officer: (865) 458-8045 (Assists veterans and their families with accessing benefits, filing
claims, and obtaining support services)

¢ U.S. Department of Veterans Affairs: (800) 827-1000 (Provides comprehensive services for veterans,
including healthcare, disability benefits, education assistance, and housing support - www.VA.gov)

¢ VA Medical Center/ Mountain Home: (423) 926-1171 (A VA hospital offering medical, mental health, and
specialty care services to veterans in the region - www.Mountainhome.va.gov)

¢ Wounded Warrior Project: (Provides programs and services for wounded veterans, including rehabilitation,
peer support, and career counseling - www.woundedwarriorproject.org)
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